
To record a new message:

Click1.	  .

Select 2.	 .

Type in a 3.	 Title for your message. 

From the drop‑down menu, select the 4.	 Language 
you are using to record this message. 

Click5.	   to continue.

Follow the on-screen instructions and voice 6.	

prompts to record your message using a telephone.  

Click7.	     when finished 
recording your message.

The title of your message will appear in the 8.	

message list.  Click   to continue.

Proceed with 9.	 STEP 2: Select Contacts.

  First, Sign in to the Connect-ED Service

Go to 1.	 www.ntigroup.com and 
click    located in the 
top right corner of the screen.

Enter your 2.	 Username and Password 
and click

 
.

Did you forget your Username and/or 
Password?  Click Get Help Here. Enter your 
e-mail address or Username. We will send your 
Username and Password to you by e-mail. 
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From the Home screen, click on the button for the type of 
message you want to send: Community Outreach, Attendance 

Notification, Emergency Communication, or Single Survey. 

To select a previously recorded message:

Select a message from the screen. 1.	

Click 2.	  to continue.

Proceed with 3.	 STEP 2: Select Contacts.



QUICK START GUIDE 

Filter List 1.	 —Use the Filter drop-down menus to 
view only those contacts that meet your criteria:

Type (Student, Admin, Faculty, Staff, Other)>>

Gender>>

Language>>

Grade >>

Select Contacts2.	 —Select from the list 
of contacts you are viewing by checking 
the box to the right of each name, or by 
clicking  to select all of them.

Verify Contacts3.	 —Verify that the number 
of contacts selected is correct and click .

Proceed with STEP 3: Schedule Delivery. 

 4.	

Schedule1.	 —Select your time zone from the 
drop‑down menu. Select either Send my message 
now or use the drop-down menus to schedule 
delivery by selecting Send my message on this day 
and At this time. Click  to continue.

Verify2.	 —Make certain that all of your 
message information is correct, or click on the 
appropriate   button to make a change. 

Confirm3.	 — Under Delivery Type, indicate whether 
the message should be sent via telephone, e-mail, 
SMS, or any combination of these. When ready, 
click . On the Log screen, your message 
status should indicate Scheduled or Sending. Your 
message will be sent at the scheduled delivery time.

Answers to most common questions can be found by clicking on the HELP button.  
If you still have questions, or if we can be of service in any way, please call NTI’s  

24-hour Client Care line at  (866) 435-7684 or e-mail us at support@nticonnected.com.
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  Questions?



  Send a Single Survey Message

A Single Survey message allows you to 
ask Live Delivery call recipients a question. 
Recipients can respond using the numbered keys 
on their phone. You can provide them with up to 
five options, from which they may choose one.

Sign in to your account. 1.	

Click 2.	
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  and follow 
the easy steps below:

Click3.	  . (If you wish to 
use an existing message, click the radio 
button next to the desired message and 
follow the instructions detailed in STEP 2 
and STEP 3 shown earlier in this guide).

Enter a 4.	 Title and select the Language in 
which your messages will be recorded.

You will need to script and record two messages: 5.	

one for Live Delivery recipients and one 
for voicemail and answering machines.

Design your report.6.	

Type a concise form of your >>
Survey Question.
Label each numbered response according  >>
to your script.

Click >>  to continue to STEP 2 
and STEP 3.

  Send a Message Using Only a Telephone

	 Using Your Dial-In Messaging Card

When you don’t have access to the Internet, you 
can still record and send a message using only 
a telephone and your Dial-In Messaging Card. 
Please keep your card with you at all times.

Simply follow the instructions printed on your 
Dial‑In Messaging Card, then follow the voice 
prompts. Messages will be sent immediately.  

IMPORTANT:  Before using your Dial-In 
Messaging Card, you must (1) log in to 
Connect-ED online (2) create a Dial-In 
PIN on the Account Information screen.
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Need Help? Call (866) HELP-NTI (435-7684)

Step 1 Call (866) NTI-4-911 (684-4911)

Step 2 Enter your UserID Number: 

Step 3 Enter your 5-digit PIN and press #

Step 4 Follow the prompts
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