Connect-1D*

How to Send a Message

First, Sign in to the Connect-ED Service

1. Go to www.ntigroup.com and

clickm located in the

top right corner of the screen.

Home
About Us
Our Products

Contact Us

you are already a client, 2. Enter your Username and Password

enter your Username and . 8
Connecting Thousands with Millions in Minutes . : > and Clle Si g nln. |
e R TP Paszword and then click Sign
3

secure and reliable systems, geo-dispersed centers, and n
incomparable client care, NTI is the premier choice to get -

et i Wt Did you forget your Username and/or
BN Username: .
Password? Click Ger Help Here. Enter your

e-mail address or Username. We will send your

Username and Password to you by e-mail.

STEP o Select or Create Message

From the Home screen, click on the button for the type of To record a new message:

message you want to send: Community Outreach, Attendance 1. Click OIS,

2. Select CUIIIEEIED.

Notification, Emergency Communication, or Single Survey.

[(EHET T T B
| G - B E e G- |

P S 3. Type in a Title for your message.
o s L || Send a Message

Eeady i aaridia muss snu 4. From the drop-down menu, select the Language
Select below: . .
you are using to record this message.

‘D Community Outreach

5. Click GEED o continue.

6. Follow the on-screen instructions and voice
Eetae B @ Single Survey prompts to record your message using a telephone.

MessageSetup ) Record

e

Please follow the instructions below to record your message: Connect-ED Intro

() Tip: Please try to keep your messages brief (under 1 minute). Our experience shows that the more succinct the message, the
more powerful the impact.

Your script for this call:

To select a previously recorded message: ST

ID 105582

Hello parents, this is (YOUR NAME), principal of (S
e i to introf

. Call (877) 684-2727.

personalized messages.
10 196634

With Connect-ED we will be able to deliver importa
timely manner. Connect-ED also supports my a bil (R 1D 105582
in the event of an emergency.

1. Select a message from the screen.

2. Click to continue.

3. Proceed with STEP 2: Select Contacts.

You will be receiving these messages periodically
events, such as: ¢ 1D 196634,
Parent teacher conferences, PTA meetings, back-
days, fund-raisers, and even the introduction of n:

In closing, T want you to know that tis an honor JCHRESRITTele 1o 0
B e S e
b 8 e, S ST AT
I e e P e e

system. To FINISH,

Thanks for listening and we'll definitely stay connef

To LISTEN,
() Select or Create a Community Outreach Message 5. To EXIT, 9 and hang up
Select the message you would like ta send from the list below or click Create New Message. e
™) Create New Mossage . . 6. Click Done
——— 7. Click when finished
Search: o
Viewing 1-15 of 27 messages Go to page: © Pagei1of2Q feCOfdmg your message.
Type Message Title Language Last Updatey  Duration Preview
0 @  State Testing English 4/27/2007 19 secs ) 8. The tltle ofyour message Wlll appear n the
0 @ Report Cards English 4/10/2007 5 secs [0} message list. Click to continue.

9. Proceed with STEP 2: Select Contacts.
Connect-ED* is a service of The NTI Group, Inc. (NTT).
© 2007 The NTI Group, Inc.



QUICK START GUIDE

STEP e Select Contacts

! d Contacts

1. Filter List—Use the Filter drop-down menus to

All contacts on this page will receive this message. To remove recipients,
deselect the check box next to any contact or group currently selected. You
may also use the Deselect All button to quickly remove all selected contacts.

view only those contacts that meet your criteria:

To add more contacts to the selected list, return to the Contacts List view. Selected

<< To load a prepared list of recipients, use our Call List > TYPC (Student, Admil’l, Faculty, Staff, Other)
Importer
222 = Group :£: = Grade 22 = Language Selected > Gender
2 = Student 2 = Admin 2 = Faculty = = Staff 2 = Other
» Language
Filters: Use this area to narrow down your list of contacts.
> Grade

2. Select Contacts—Select from the list

Viewing 1-45 of 493 records Go to page: l:| © O Page:1ofll© Of contacts you are VlCWll'lg by checklng
e selert Tune Select Type Names Select the box to the right of each name, or by

+  Abbott, Alvin O L

clicking to select all of them.
2 Abbott, Alycia O
4 Abbott, Arthur ) £ Austin [} *  Berges, Nicole . .
3. Verify Contacts—Verify that the number
2 Abbott, Austin O 2 Autry, Juan O 2 Bemal, James
. . —
Admin, Training () Aziz, Donald ] Bernstein, Ryan ] of contacts selected is correct and click .

Proceed with STEP 3: Schedule Delivery.

Select your time zone and when you want your message to be sent. 1 Schedule_Select your time zone from the
When you are finished, dick Next.
Selact your time zone: | Pacific drop-down menu. Select either Send my message
ey ST now or use the drop-down menus to schedule
< delivery by selecting Send my message on this day
. . . e .
o 11 2007 ] and At this time. Click to continue.
(T - ] [ 2. Verify—Make certain that all of your

message information is correct, or click on the

appropriate button to make a change.

3. Confirm— Under Delivery Type, indicate whether
the message should be sent via telephone, e-mail,
SMS, or any combination of these. When ready,
click . On the Log screen, your message
status should indicate Scheduled or Sending. Your
message will be sent at the scheduled delivery time.

Answers to most common questions can be found by clicking on the HELP button.
If you still have questions, or if we can be of service in any way, please call NTI's

24-hour Client Care line at (866) 435-7684 or e-mail us at support@nticonnected.com.

Propri y and Confidential

This document contains confidential information that is proprictary to The NTI Group, Inc. (NTI) and is not to be disseminated beyond the original intended recipient, nor reproduced in any manner.




Send a Single Survey Message

@) Select or Create a Single Survey Message

%) Create New Message

Viewing 1-3 of 3 messages
Message Title
Back-to-School
Bake Sale

ooof

(o oMo

Faculty Meeting

Select the message you would like to send from the list below, or click Create New Message.

searc:  ©
Gotopage: | @ ( Pageilofl
Language ¥ Duration Preview
English 7/22/2005 40 secs @
English 74222005 38 secs [0}
English 7/21/2008 24 secs [C)]
Go to page: © Pageilofi

TideandLanguage ) Script YourMessages _ Design Your Report _ Record Your Messages

Message Title: Single Survey ~ Language: English

Survey Question - En
truction:

Hello parents, this is Glenn Covas, principal of Eagle
High, calling with an important announcement. This
message Is to introduce the Connect-ED service, our
new school-to-parent communication service that will
allow me to send periodic and personalized messages.
With the Connect-ED service, we will be able to deliver
Important school Information In a timely manner. The
Connect-ED service also supports my ability to reach
you immediately in the event of an emergency.

To ensure the Connect-ED service is as effective as
possible, please help us make sure we are communicat-

Sample Live Delivery Script:

Hello parents, this is (NAME), principal of (SCHOOL NAME) calling.
ith an i “Thi istoir

the Connect-ED service, our new school-to-parent.

personalized messages.

With the Connect-ED service, we will be able to deliver
important schoolinformation in a timely manner. The Connect-
e 2 E

the event of an emergency.

To ensure the Connect-ED service is as effective as possible,

ing with the correct homes.

If you are a parent, student or employee at Eg
Unified High School, please PRESS ONE.

If you are not a parent, student or employee 3
Unified High School and have recelved this me|
error, please PRESS TWO.

Thank you.

Hello parents, this is Glenn Covas, principal of
High, calling with an important announcement|
message Is to introduce the Connect-ED servid
new school-to-parent communication service |
allow me to send periodic and personalized m¢
With the Connect-ED service, we will be able
important school Information in a timely mann|
Connect-ED service also supports my ability td
you immediately in the event of an emergency|
1f you have recelved this message In error and
parent, student or employee at Eagle Unified H
School, please call our office at 555-555-1234
your number removed from our records.

In closing, T want you to know that it is an ho
privilege to serve as your child’s principal and
entrusted with your child’s safety and educatid
are so many exciting initiatives underway herd
High, and I look forward to keeping you involy|
through the Connect-ED communication syste

Title and Language  ScriptYour Messages > Design Your Rel

porl . Record Your Messages.
PC Rl oL N ——

After sending a survey, the results will be returned to you in a report like the ane below.

Sample Response Report:

Question: Are you a parent, student or employee at Eagle Unified High School?

Total Responses = <# of responses=
W YES
@ nNo

Your Script
Hello parents, this is Glenn Covas, principal of Eagle
High, calling with an important announcement. This
message is to introduce the Connect-ED service, our
new school-to-parent communication service that will
allow me to send periodic and personalized messages.
With the Connect-ED service, we will be able to deliver
important school information in a timely manner. The
Connect-ED service also supports my abillty to reach

Question: (Max 100 characters; Current count =56).
Enter the question as it will appear in your report.

Are you a parent, student or employee at
Eagle Unified High School?

Responses: (Upto 5)

Enter the response choices as they will appearin your report.
Button
Pressed L

you In the event of an

To ensure the Connect-ED service is as effective as
possible, please help us make sure we are

1| =|[ves

ing with the correct homes.

1f you are a parent, student or employee at Eagle
Unified High School, please PRESS ONE.

1f you are ot a parent, student or employee at Eagle
Unified High School and have received this message in
error, please PRESS TWO.

Thank you.

2| - no

LLLILG)

Send a Message Using Only a Telephone

A Single Survey message allows you to

ask Live Delivery call recipients a question.
Recipients can respond using the numbered keys
on their phone. You can provide them with up to

five options, from which they may choose one.

Sign in to your account.

Click and follow

the easy steps below:

Click GIEETETEE™. (If you wish to
use an existing message, click the radio
button next to the desired message and
follow the instructions detailed in STEP 2
and STEP 3 shown earlier in this guide).

Enter a Title and select the Language in

which your messages will be recorded.

You will need to script and record two messages:
one for Live Delivery recipients and one

for voicemail and answering machines.

Design your report.

» Type a concise form of your
Survey Question.

» Label each numbered response according
to your script.

» Click to continue to STEP 2
and STEP 3.

3 01))

Rapid access to your entire community

using just a telephone
-ED DI

AL-IN MESSAGING CARD

SUPERINTENDENT JONES

Step @ call (866) NTI-4-911 (684-4911)

Step @) Enter your UserlD Number:(_123456)
Step 6 Enter your 5-digit PIN and press #
Step Q Follow the prompts

Need Help? Call (866) HELP-NTI (435-7684)

07 NTI Group ™

Connect-ED" is a service of The NTI Group, Inc. (NTI).

© 2007 The NTI Group, Inc.

Using Your Dial-In Messaging Card

When you don’t have access to the Internet, you
can still record and send a message using only
a telephone and your Dial-In Messaging Card.

Please keep your card with you at all times.

Simply follow the instructions printed on your
Dial-In Messaging Card, then follow the voice

prompts. Messages will be sent immediately.

IMPORTANT: Before using your Dial-In
Messaging Card, you must (1) log in to
Connect-ED online (2) create a Dial-In
PIN on the Account Information screen.





