Performance Monitoring

Family: Organizational

Editorial Help Desk—Support for School and Central Office Staff

Mission: To fulfill individual requests from school and central services staff for MCPS editorial style and business
grammar standards for correspondence, documents, and reports.

Objective: Increase number of staff who receive editorial support

Goal: Increase use of services by 5 percent
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Note: Members of EHD community receive tip of the month (by email), MCPS Correspondence Manual, MCPS Editorial Stylebook, and

MCPS Acronyms.




