
Process Begins when
School requests student agenda books, exams, study guides, 
event programs, posters, forms, or other printed material

Process is Complete when
The school receives the 
printed materials

Service agreement with principals for custom-printing services 
MCPS Student Exams and Assessment Requirements

MCPS and state requirements

Industrial facility 

Digital imaging, 
bindery, and 
packaging equipment 

Supplies (paper, ink, 
plates, packaging)

Maintenance 
contracts and In-plant 
Maintenance Program 

Service requests 
placed by schools  
and central offices

Printing facility and equipment  
Operations supervisor and printing equipment operators 

Customer service team 
DMM delivery service  
Commercial vendors

Student daily planners 
and agenda books

Exam booklets, 
study guides, and 
assessments

Arts and literary 
journals, yearbooks, 
event programs, 
curriculum guides,  
and administrative 
publications

Diplomas and 
certificates of merit
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Custom-printing  
for Schools and Offices


